
Check to make sure the Advanced Power Strip (APS) is "ON" by checking the power switch at the end of the unit

 

Check to make sure the wall outlet into which the booth/pod is plugged works by testing another device in the

outlet and/or try plugging the APS into a different outlet .

 

THE  LIGHT  INSIDE  THE  UNIT  NEVER  TURNS  OFF

OASIS  ELECTRICAL  TROUBLESHOOTING  GUIDE

THE  AIR  CIRCULATION  FAN  DOES  NOT  GO  ON

All electrical components (Advanced Power Strip , fan , light , power/usb/HDMI) are tested prior to packaging and shipping ,

and should work when installed according to the Oasis Electrical Connections Guide . If you are having difficulty , consult the

Guide and/or take the steps below to address . You can also call or FaceTime Derrick Bass at any time at 314-393-7048 .

 

THE  MOTION  SENSOR  IS  NOT  ACTIVATING
Check to make sure the motion sensor is firmly connected to the power strip in the motion sensor port .

 

Make sure the motion sensor "eye" is directed in such a way that it will easily pick up movement inside the unit .

 

THE  MOTION  SENSOR  LIGHT  IS  BLINKING
This is a notification that no motion has been detected within the countdown timer period , and that the

electronics plugged into the switched outlets will soon shut off .

 

The LED light on the motion sensor will also flash each time motion is detected .

Make sure the light is plugged into one of the GREEN ("switched") outlets in the Advanced Power Strip

 

It is also possible that the motion sensor's countdown timer is set for a longer time than necessary, making it appear that the

light never goes off. Follow the instructions in the Electrical Connections Guide to reset the motion sensor for a shorter time.

THE  LIGHT  INSIDE  THE  UNIT  DOES  NOT  GO  ON
Check to make sure the light 's adjuster dial is not turned to the "off" position .

 

Make sure the light is plugged into the Advanced Power Strip and that the APS is turned on and plugged into a

working outlet (see above).

Make sure the fan is plugged into one of the GREEN ("switched") outlets in the Advanced Power Strip

 

It is also possible that the motion sensor's countdown timer is set for a longer time than necessary, making it appear that the

light never goes off. Follow the instructions in the Electrical Connections Guide to reset the motion sensor for a shorter time.

Check to make sure the fan 's adjuster dial is not turned to the "off" position .

 

Make sure the fan is plugged into the Advanced Power Strip and that the APS is turned on and plugged into a

working outlet (see above).

THE  AIR  CIRCULATION  FAN  NEVER  TURNS  OFF

oasis-berco .com

sales@oasis-berco .com

888-772-4788

THE  BOOTH/POD  HAS  NO  POWER

THE  POWER/USB/WIRELESS  CHARGING  UNIT

IS  NOT  CHARGING  DEVICES
Make sure the power/usb/wireless charging unit  is plugged into one of the Dark Gray ("always on") outlets in

the Advanced Power Strip so that it receives continuous power and does not turn off with the motion sensor .


